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FoldClick™ 
Alternative 
Reset Procedure
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This is an alternate FoldClick reset procedure, if no 
tow ball is available to perform the procedure on. 

The reset procedure may be required when the unit 
has been set in the unfolded configuration when not 
installed on a tow ball.

The unit is not intended to be opened when not installed.
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01 Tilt the carrier backwards and rest on the main 
hoop. Make sure to do this on a clean surface or 
place something on the ground to prevent the 
hoop being scratched.



TO RESET FOLDCLICK WITHOUT  
A TOW BALL AVAILABLE

02 Using a pen/screwdriver etc, press the rearmost 
clamp shell into the mechanism. This action 
should be confirmed by an audible ‘click’.

Press where shown Final position after ‘click’
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03 Lift the pedal to fold the carrier up as per usual 
operation. It may be necessary to hold the top 
handle while lifting the pedal to fold. 

RESET COMPLETED
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To prevent needing to repeat the reset procedure 
in future, remember the below notes;

• Do not attempt to unfold the unit when not 
installed on a tow ball

• Ensure all hooks on the underside are always 
fully engaged after each function

• Never force the unit into position. If it feels like 
something is wrong, STOP and return the unit 
to the previous state prior to attempting again.


